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Employees of the ANSA McAL Group were 
honored at our company’s Long Service and 
Sector Performer Awards ceremony held at 
Radisson Hotel, Trinidad on Wednesday 15th 
July 2015. This year the Group celebrated 
over eight thousand, seven hundred and sixty 
years of collective service with over three 
hundred and twenty recipients.  Nine Sector 
Performer Winners were recognised at the 
event.

The Group Chairman and Chief Executive 
Officer, Mr. A. Norman Sabga paid tribute to 
awardees celebrating 20, 25, 30, 35 and 40 
years of service and called on them to 
contribute meaningfully in their workplace, 
to be leaders in their communities and
ambassadors of the conglomerate. 

Ms. Teresa White, Group HR Director, spoke 
about the collective achievement of the 
milestones attained. “Each of you represent 
the very heart and soul of the ANSA McAL 
Group. Your dedicated efforts have helped us 
to remain vibrant and relevant”, Ms. White 
stated.

Let’s Celebrate our Long
Service Recipients and Sector 
Performer Winners!

THE ANSA McAL GROUP 2015
LONG SERVICE AND SECTOR PERFORMER AWARDS
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Employees of McEnearney Quality Inc, (MQI) 
were honored at the company’s awards cere-
mony for their exceptional performance and 
long service. On June 17th 2015 a ceremony 
was held at the BMW showroom in Wildey, 
Barbados. “It was a wonderful evening of
 celebrating our staff,” Ms. Debbie Taylor, 
MQI’s Human Resources Manager stated. 
Employees came out in support of their 
friends and colleagues who were honored. 
Mr. Jerome Borde, Sector Head for the
 Automotive Division, Mr. Alex MacKenzie, 
MQI CEO as well as Executives of MQI 
attended this special occasion. 

Ms. Coreen Grant, who has worked with MQI 
for 36 years, said she felt “very good” about 
her award. “When one’s effort is recognized, 
appreciated and rewarded it is a very good 
feeling.” She added that she worked with a 
committed team and was looking forward to 
continuing to “work to the best of my
ability and to grasp any opportunity for 
promotion.”

MQI Employee of the Year for 2014 Coreen Grant (left) 
poses with Mr. Jerome Borde, ANSA Automotive 
Sector Head

Top Sales Performer Michael McClean (left) was congratulated 
by Margaret Hoyte, Sales and Marketing Manager, MQI

Cortez Pilgrim (right), who has amassed 
40 years with MQI, receives his award 
from Celeste Spencer, Manager

Maureen Toppin Sales Representative 
(right), who has spent 20 years with MQI, 
was congratulated by Manager, Spencer 
Gill

Mr. Joey Worrell, Timekeeper, was recog-
nized for 25 years of dedicated service

MQI Chief Executive Officer Mr. Alex MacKenzie presents, 
                  Diana Farrell (left) with her award

Diana Farrell, outgoing Accounts Payable Supervisor was ac-
knowledged for her 33 years loyalty and dedication to MQI.  “It 
has been an enjoyable time here,” she said. “I’ve been through 
the phases of change and transition but I’ve enjoyed it. It was a 
rewarding experience; working with different people of different 
minds and characters.” As for being recognized at the reception, 
Ms. Farrell said, “It was great!”
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In the month of July, a training program on 
Inside Sales Professional Development was 
held at the ANSA COATINGS Ltd Training 
Centre, ANSA McAL Industrial Park, Arima, 
for local distributors.  The course ran for a 
period of two days and included some top 
consultants from the USA sharing a wealth 
of knowledge and expertise in the field of 
sales and automotive refinish products.

Henry Bosch, Territory Manager - Caribbean 
PPG and NEXA Autocolour along with 
Marcel St. Martin, Sales and Marketing 
Manager - Auto Refinish and John Martin, 
PPG Training Consultant, coordinated 
distributor Store Managers and Inside Sales 
and Support Staff across Trinidad and Tobago.

The Excel Inside Sales course is a 
complementary class that works in 
conjunction with the Excel Outside Personal 
and Professional Development Course. This 
specialized course is created for the PBE 
inside refinish salesperson and support staff. 
Consultant, Norman Rose has created this 
customized course that enables staff to 
complete a self-evaluation, identify their 
individual strengths and weaknesses and 
support the efforts of the sales team. Key
 areas such as attitude, communication, 
image, and supporting the complete 
customer sales process were addressed in 
the sessions.

Topics Covered:
• Conducting a Self-evaluation
• Maintaining a Positive Attitude
• Improving Personal Phone & Communication Skills
• Handling Customer Complaints from the Store
• Understanding Qualities of a Professional Image
• Providing Professional Customer Sales Support
• Understanding Your Role in the Complete Sales 
   Process Cycle
• Setting Personal and Professional Goals

Course Objectives: Equip the participant with a 
complete understanding of the internal sales and ser-
vice skills needed to provide professional support for 
refinish customers. Communicate how these skills 
integrate with the organizational sales strategy to en-
able a competitive advantage in their local market.

Participants will now be able to:
• Evaluate their current personal and professional  
  skills
• Learn how to maintain a positive attitude
• Improve their listening, speaking and telephone 
  communication skills
• Understand how to handle difficult customers and    
  complaints from inside the store
• Learn how to project a professional image from the  
  store
• Support outside and inside sales through 
   professional service
• Understand the critical role inside staff play in the      
  sales process
• Develop a personal and professional plan to achieve  
   goals

	  

From left Henry Bosch, Territory Manager - Caribbean PPG and NEXA Autocolour,
 (third from left) Marcel St. Martin, Sales and Marketing Manager - Auto Refinish with the course participants

Article courtesy Trinidad Guardian Newspaper 

ANSA Coatings Ltd Provides Training for Local Distributors
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